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Social Media and Artificial Intelligence
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Social Media

« Interactive digital channels for sharing information, ideas,
interests and other forms of expression

« Computer-based technology that facilitates the sharing of
ideas, thoughts and information through virtual networks
and communities

» Websites and applications that focus on communication,
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community-based input, interaction, content-sharing

and collaboration
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Social Media Platform

« Instragram: for sharing photographs and video content.

* Youtube: for online video watching

» Facebook: connecting with people around the world and
sharing information

» Twitter: for sharing thoughts

 Tiktok: sharing personal videos

» LinkedIn: most popular social media site for
professional networking
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Social Media Platform

« Pinterest: Social media site+ search engine. It consists of
digital bulletin boards where a user can save products,
project ideas, and inspirational images.

Flickr: Popular platform for sharing photos and videos

« Snapchat: Mobile messaging social media platform

« WhatsApp: Popular mobile messaging app

» Viber: A VoIP and instant messaging mobile app
 WeChat: Multi-purpose mobile messaging app. People can
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send text messages, voice calls, video content, and even

make payments.
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Social Media Benefits

 Gives information about what's happening in the world in
real-time

« stay in touch with long-distance friends

 have access to endless amounts of information at our
fingertips

* Online discussion

» Knowledge sharing: share knowledge and gain credibility,
also acquire information

» Entertainment: Playing game with online friend

» Advertisement and Marketing
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Social Media in Government Organization

 Can share critical information in crisis

 Can use experts to share health, science, and
expert information

 Create an open channel for citizen interaction and
engagement.

 Can be in touch with day to day problem of citizen

» Provides quick to message to target audience.
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Artificial Intelligence

 Capability of computer to work as human beings

» Simulation of human intelligence processes by machine
Narrow Al
» Designed to perform a single or specific task
General AI

» Designed to understand or learn any intellectual task that
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human beings performs
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Artificial Intelligence

« Machine Learning

> Branch of Al involved in designing algorithm
to allow computer to learn without being

explicitly programmed

Sniaulafolech
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Artificial Intelligence

 Machine Learning

> Define a question

> Collect data

> Visualize data

o Train algorithm

o Test the Algorithm

o Collect feedback

> Refine the algorithm

P STRCR TIR BT, WC T, THd: QLYLEYI]R3I, REYIULEYO

Siaiidlafolech

Artificial Intelligence

» Types of Machine Learning

o Supervised learning
Training on labeled data
Input/output are known

o Unsupervised learning
Training on unlabeled data
Input is known but output is known

- Reinforcement learning
Training a model to make a sequence of decisions with
trial and error
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Artificial Intelligence

 Machine Learning Application
- Web Search Engine
> Photo tagging Applications
> Spam Detector
o Automation

- Government organization
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o Marketing
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Artificial Intelligence

» Natural Language Processing (NLP)
> Branch of Al provides computers the ability to
understand text and spoken words in much the same way
human beings
> Focuses on computer program that can understand,

interpret, and generate human language

Sniaulafolech
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D@ « NLP Steps ¢ . .
Lexical Analysis

Sl —

% Syntactic Analysis
S - |

t{b Semantic Analysis
&S | |

%3 Disclosure Integration
S —
% Pragmatic Analysis

Artificial Intelligence

Identify words
Analyze words in sentence
Draw exact meaning

Analyze meaning from
previous statement

Reinterpret to actual
meaning
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